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Bernard Betel Centre Chiropody Clinic 

 

Patient Checklist 

 

Before Your Appointment: 

 Read the Chiropody Policy and Chiropody Clinic Brochure so you have a full 

understanding about the services we provide, and our late arrival, no show and 

cancelation policies.  

 Remove nail polish on toenails. The chiropodists will not be able to file your nails if nail 

polish is present and you may be asked to reschedule your appointment. 

 Bring a friend or family member to accompany you if you need assistance with translation 

or mobility. 

 

During Your Appointment: 

 Please wait in the waiting room until the chiropodist is ready to call you in. Do not knock 

on the chiropodist’s treatment room door to announce your arrival. 

 Bring friend of family member if you need assistance with translation. 

 Inform the chiropodist if you have any allergies. 

 Let the chiropodist know if you are being treated by other doctors or chiropodists, or have 

done any treatment or foot care at home.  

 Each appointment is 15 minutes long. If your needs exceed what can be done in 15 

minutes, the chiropodist will refer you to a private clinic in the area. 

 

After Your Appointment: 

 Schedule your next Chiropody appointment with the receptionist or call 416-225-2112, ext. 

131 to book your next appointment.  

 Contact the Chiropody Clinic if you have any questions or concerns after your 

appointments. 

 


